
Minutes:
Process Standardization Working Group Meeting

Wednesday, July19, 2000, 9:00 a.m.
Sheraton Phoenix Hotel - 1600 S. 52nd St. Phoenix, Arizona 85281

Topic Lead Outcome Att.

1 Welcome, Intro, Sign-In Stacey
Aguayo

Stacey Aguayo welcomed members to the meeting.  Participants introduced
themselves.  Committee members signed the attendance sheet.

1

2 Review Ground Rules Stacey
Aguayo

Participants reviewed the subcommittee's ground rules.

3 Review Minutes from
Subcommittee Meeting
(6/21/2000)

Stacey
Aguayo

Minutes from the June 21, 2000 subcommittee meeting were reviewed and
approved with no changes.

4 Discuss Remaining Issues on
CT./VT Ownership

Stacey
Aguayo

The following handouts were provided to the group:  APS Ownership of Current
and Potential Transformer Overview, CSC Letter on CT/PT Ownership, CSC
document on Pulse Overflow Details.

The group discussed the APS and CSC documents on CT/PT ownership.  Several
coop representatives noted that they support APS’ position that the UDC own and
maintain all CT/PTs.  The group agreed that with APS’ new position, the CT/PT
ownership issues are nearly resolved.  TEP will report to the group at the next
meeting how it plans to deal ownership in a case where an existing CT/PT goes
bad and the ESP/MSP replaces it.

5 Continue Discussions Regarding
Equipment Purchase
Authorization (EPA) Form

Stacey
Aguayo

The following handouts were provided to the group:  Meter System and Meter
Reading Issues List; Draft of EPA and other forms; draft High Level Flow –
Process #2 Direct Access Customer Returns to Bundled Service; APS
Implementation Issues/process for Issue #65; and draft Status of Proposed
Arizona Best Practice for Bundled Customer to Direct Access.

June Greenrock (SRP) reviewed the draft EPA form and the group discussed it.
The group noted that a bulk form may not be necessary with the APS change on
CT/PT ownership.  The group discussed the issue of if there is a problem with the
equipment, how it impacts the purchase.  Ken Grove (APSES) proposed
additional language for the EPA form.  Stacey Aguayo (APS) will insert the
language from Ken and send the form to the group prior to the next meeting.
Group members will review the two drafts of the form for discussion at the
August meeting.

6 Discuss MDCR Scheduling Stacey
Aguayo

The group discussed MDCR scheduling issues.  MSPs expressed a desire to
have flexibility so that their techs aren’t idled.  TEP expressed a concern about
the possible administrative burden if there was a large number of reschedules.
The group agreed to table the issue until after discussions of the process #2
strawman.



7 Discuss Formatting of Proposed
Arizona Best Practice for
Bundled Customer to Direct
Access (Meter Exchange
Required with meter Services
Contract with ESP) Document

Stacey
Aguayo

The group discussed this document.  A number of changes were made to the
document.

The group had extensive discussions on the issue (Issue #35) of who is
responsible for usage while the meter is out of the socket during the exchange
(p. 6).  The discussion centered around the calculation of usage, the
responsibilities of the UDC, MSP and others in the calculation, and how it is
reflected on the MIRN form.  The group did have consensus that if the meter is out
more than 15 minutes, the usage will be calculated.  Several action items were
assigned.  UDCs are to review the processes needed to calculate usage and
should come back to the next meeting with what they need and how they cuold
incorporate it into their procedures.  Stacey Aguayo (APS) will check CC&Ns and
the retail electric competition rules to see what is allowed for MSPs and MRSPs
for estimating data.

The group agreed that except for p.3 (scheduling) and p.6 (lost registrations) the
process is complete.

8 Review and finalize the
Business Rules pertaining to the
initial switch of a customer –
UDC to ESP.

Stacey
Aguayo

A handout containing Appendix M-8, documenting the switch from the UDC to
direct access, was provided to the group.  Adjustments were made to the
document.  The group discussed the overall formatting of the document.  The
group agreed that for the July 19th meeting group members will work on the
overall formatting of the document.

9 Discuss implementation issues
regarding Issue #65.

Stacey
Aguayo

The group reviewed the APS handout on Issue #65 implementation.  APS agreed
to report to the group at the August meeting on its implementation date.

10 Discuss Issue #67 Stacey
Aguayo

Most group members agreed that master metered customers have a right to go to
direct access.  Janet Henry (Phaser) noted that this isn’t an issue in California.
TEP will check on its position and comment on it at the August meeting.

11 Review of Metering Issues List Stacey
Aguayo

This group went through the meter issues list, discussing the status of each
issue and what priority it should be.  The group briefly discussed two meter
related issues that were identified by the VEE subcommittee.  The two issues
are:

1. Formal procedures for meter testing and exchange of data.

2. Can an external meter device be used to record pulses?

Janie Mollon (New West) raised the issue of what happens to a customer who
owns their meter when they go back to bundled service.  The group agreed that
these issues should be added to the issues list.  A question was also asked as to
whether the meter display needs to be two decimal places.

A question was raised about the ability to transfer manufacturers warranties on
equipment.  UDCs will report on this issue to the group at the August meeting.

12 Discuss ESP to UDC Switch Stacey
Aguayo

The group reviewed the high level draft document prepared by Jenine Schenk
(APS).  Janie Mollon (New West) agreed to bring the California disconnect
process to the August meeting.  All companies should bring their processes to
the August meeting and should look at the questions and issues addressed in
process #1 (switch to DA) for applicability here.

13 Items for Next Meeting (agenda) Stacey
Aguayo

The agenda for the next meeting was created.

Lunch Break [60 min.]



14 Feedback of Meeting from
Subcommittee

Stacey
Aguayo

Participants gave feedback about the meeting.

15 Suspend Meeting Stacey
Aguayo

The meeting was suspended at 3:20 p.m.



Attachment 1- Metering Systems and Meter Reading Subcommittee

ARIZONA PROCESS STANDARDIZATION WORKING GROUP
Metering Systems and Meter Reading Subcommittee

June 21, 2000 Attendance List

Subcommittee Meeting Attendees Organization

Aguayo, Stacey Arizona Public Service
Brown, Debbie Salt River Project
Buck, Marv Computer Sciences Corp.
Camp, Ward U S Power Solutions
Cobb, Anne Trico Electric Cooperative
Crouch, Steve Citizens Utilities
Diaz, Deborah Tucson Electric Power
Emerson, Asher Arizona Corporation Commission
Gerhart, Gene Salt River Project
Gillooly, Tony Tucson Electric Power
Gray, Bob Arizona Corporation Commission
Greenrock, June Salt River Project
Grove, Ken APS Energy Services
Haas, Bud Citizens Utilities
Henry, Janet Phaser Advanced Metering
Hughes, Dennis Navopache Electric Cooperative
Krajowski, Jason New West Energy
Mangan, Ed Energy Design and Consulting
Molina, Rick Tucson Electric Power
Mollon, Janie New West Energy
Nuszloch, Larry Salt River Project
O’Neill, Sarah U S Power Solutions
Pichoff, Darrell K. R. Saline & Associates
Schenk, Jenine Arizona Public Service
Slechta, Eugene Salt River Project
Smith, Al Sulphur Springs Valley Electric Cooperative
Taylor, Judy Tucson Electric Power


